Can you fax that
over to me?

Oh, where do you
live?

2023.

Sorry, | can’t fax
from where | live.

| live in 2023, Lois.
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General Aviation National Team

CBP Headquarters PM Eric Rodriguez, Houston, Texas
PM Dianna Sullivan, Riverside, California
PM Drew Wescott, Albany, New York

GA Team Lead CBPO Jefferson Gleason, Minot, North Dakota

. . PM Ricardo Matos, Riverside, California AMOC
National Targeting Center (NTC) PM Kyle Laughlin, Riverside, California AMOC

PM Norma Laughlin, Riverside, California AMOC
PM Brandon Schaefer, Riverside, California AMOC



Agenda

1) Introduction to General Aviation
2) Things You Need...

3) Things You Don’t Need...

4) TECS GAP Module

5) Closeout, Moving Forward
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1 — Introduction to General Aviation
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Myths and Superstitions

1. GA is hard to understand.

2. “General Aviation” means “Private Aircraft”.

3. The way “we’ve always done it” is right.

4. Pilots can’t open the aircraft door until | say so.

5. We aren'’t allowed to process more than 20 people at a General Aviation Facility.
6. | need a General Declaration form before | can give permission to land.

7. Private Aircraft don’t need clearances. They just leave.

8. | don’t give out my name — just my initials.

9. | need to give out a log number...
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What is General Aviation?

For CBP processing, General Aviation (GA) aircraft are comprised of private and non-scheduled, commercial
aircraft.

“Private Aircraft” are generally defined as aircraft which are not carrying passengers and/or cargo for
“commercial purposes” (that is, for payment or other consideration).

“Commercial Aircraft” are generally defined as aircraft “transporting passengers and/or cargo for some
payment or other consideration, including money or services rendered.” Commercially scheduled carriers and
airlines are not included within the General Aviation scope.

For all arrivals to and departures from the United States, Advance Passenger Information System (APIS)
manifest information is required of all General Aviation operators. The APIS manifest is the virtual
representation of all GA flights. As such, pilots and operators of GA aircraft are responsible for transmitting
APIS manifest information that is correct, valid, accurate, complete, and transmitted within specified timeline
requirements.
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General Aviation Scope

Where we are, what we do? Who is a GA Operator?

* 390 Airports Where CBP Services are * Recreational Pilots (Tourism)
Normally Available to General * Corporate, Business Aviation
Aviation Operators * Air Ambulance Operations

* Oil Field Transports

* ~200,000 arrivals/year * On-Demand Charter Operators
» Disaster Relief Flights

« ~1,000,000 travelers processed/year e Specialized Cargo Operations

 Human Remains Return Flights
* QOver 100,000 eAPIS Users

* Wide Variety
e Over 1,000 GA commercial aircraft * Pro/Am Spectrum
operators

General Aviation Processing (GAP) 101 01 November 2023



General Aviation Principles and Missions

GA Compliance Initiatives Reasonable
* Win-Win Solutions Responsible
* Facilitation of Legitimate Trade and Travel Consistent

* Education vs. Penalty Even-Handed

* Business Practice Changes )
Coordinated

* Corrective Measures
Methodical
e Confidential Human Source Development

e Be the Hero

We protect the nation and facilitate legitimate trade and travel.
These two missions are not mutually exclusive; same principles, same tenacity apply.
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How Does CBP Process GA Flights?

O APIS

U Permission to Land
O Physical In-Person Traveler Processing

O Physical Inspection of All Aircraft
U Conveyance Inspection
O Non-Intrusive Inspection (NII) for Radiological and Nuclear Materials
O Aircraft Documentation
O Pilot Licensing
O User Fee Compliance
O APHIS, USDA, and other Agricultural Inspections and Compliance
U Baggage/Cargo

O Recording all Aircraft Inspections

0 Reconciling all GA Manifest Submissions
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2 — Things You Need
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Things You Need

U Knowledge

O Confidence

O Poise

Q A Plan, A Method

O A Sense of What is Reasonable and Responsible
O Professionalism

O Self-Awareness

O Ability to Work with a Team
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Tools You Need

U GA National Team

O Airport Fact Sheets

0 Centralized Group Mailbox?
O TECS - GAP Module

a UPAX

d WebAMOSS
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The GA Teams Platform

% General Posts

e |nteractive Post Discussions S

for U.S. hunters traveling abroad.

5 Enforcement
wa CBP Form 4457 with no Expiration Date.docx

Enforcement Channel

MATOS, RICARDO 8/22 1255PM ')  Edited

=< Reference Material, Guidance WebAMOSS changes in production now!

Aircr'arft Reg.i)‘stration Documents + New v Lleme) & F|Ie RepOSItO y BRIy WEBAMOSS Enhancements

Morning, GA Na m! Memoranda, Guidance, and Reference Documents > Job Aids
Modified Modified By » Enterprise Keywords |

Rept Agriculture (includes Biological Material) October 15, 2021 WESCOTT, ANDRE... September 7, 2022
eply

Aircraft Imports and Repairs October 15, 2021 WESCOTT, ANDRE... MATOS, RICARDO 9/7 11:33 AM

RODRIGUEZ, ERICM 10/5 857 AM Interesting Read

Welcome new Team Members RC
SANTANA, BRAULIO, SEEGER, TO

NIICTIN ¥ RDVAN KVIE CNANT7A

Bonds October 15, 2021 WESCOTT, ANDRE...

Firearms April 29 WESCOTT, ANDRE... #GAteam

The Mexican ‘narco-pilot’ who eluded the DEA assuming nine different identities
Human Remains October 14, 2021 WESCOTT, ANDRE... It took five years to arrest Ronier Sanchez and six before he was finally extradited to the state of Connecticut, where he is now facing
trial

International Trips Service Providers (ISP) October 15, 2021 WESCOTT, ANDRE...

SE.  GONZALEZ JARON 10/51:09 PM
PTP_ITP April 29 WESCOTT, ANDRE...  #GAteam
s R ilialize @ MATOS, RICARDO 9/7 1138 AM _ Edited 60

Reply =]

Radiation Screening October 15, 2021 WESCOTT, ANDRE... ) ) ) ) )
"..Vasquez explained that they were paid $9,000 for each kilo of cocaine and that at

Single Syntax eiinmded] | WERMESAES least two pairs of drivers, also called capis or chauffeurs, are usually used. To avoid

Aviation Ramp Checks.pdf October 25, 2021 WESCOTT, ANDRE...  #GAteam
#GArampchecks

GA System Access and Helpful Links .pdf October 25, 2021 WESCOTT, ANDRE...  #GAsystemaccess
#GAteam

GA System Access Job Aid.pdf October 25, 2021 WESCOTT, ANDRE... #GAsystemaccess
#GAteam
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Systematically Sent From GAP
with Permission to Land
Messages

300 Fact Sheets Created with
Ports in Live Production
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General Aviation Processing (GAP) TECS Module

Daily Logistics and Planning Penalty Case Proposals AMO/NTC Reference Source

GA Aircraft Inspection Recordation Centralized Overflight APIS Query Hit Results
Exemption Processing
Manual Flight Entries Direct Email Functionality

U.S. Customs and Border Protection U.S. Customs and Border Protection
Department of Homeland Sec Secun

- ity Copartment o Homeiand Secunty )
TECS - General Aviation Processing (GAP) R TECS - General Aviation Processing (GAP)

Main | Flight Processing

Proliminary Detalls

Search Criteria

APIS Ref ID/GARS Ref ID.
Search by Multiple Criteria

(W) = Use * for wildcard search eAPISIAPIS Number  EAPIS- 14067695 APIS Sender ID:  APGAT3CW
Flight Status: Al Flight Status Group. Field Office: | —Select-- -

Awcraft Tall Number  CFJRX Type ot Akcraft.  CITATION SOVEREIGN
Direction Of Travel:  Inbound Enforcement: Tail Number (W):

Awcraft Color: WHITE Call Sign
Amival Location Code Departure Location Cods

«POC Prone:  514-420-2099 24.Hour POC Name: | O'BRIEN, PATRICK EDWARD
Operator Prone.  §14-420-2999 Operator Name.

©One or more date flelds are required
Arival Date From: * [10/12/2022 = thru:10/122022 B mmicaiyyyn Artival Time From: : (HH:MM - 24 hr) Direction Of Travel. | ETAETD Details: 1011212022 07:54
Departure Date From = thru [E (mmiddiyyyy)  Departure Time From (HH:MM - 24 hr) Number of Travelers Onboard: B Piots Name: |PETERSON, TIMOTHY NOEL

OR Operator Company Name:  IMP GROUP LTD.

Ciear Form | Arival Location Code:  KFAR Artival Country Code. Artival Desc FARGO JET CENTER
Back to Main Page Clear Form oo 8l Country val Description:

Departure Location Code:  CYWG Departure Country Code: Departure Descr
Fight Status.  Processed Inspection Result  Negative

Flight Search Results

Fight Update Notes
| Show Filters || Clear Filters

Numberof Estimated  Estmated  Arival  Departure Departure Departure TARP  Inspection
Select  TallNumber ‘3 iiers  AmivalDate  Amival Time  Location to Location 'O Flight Status Assigned  Resut  EMforcament Fleld Office

1011212022 08:48 KCLE 101122022 0800 cyvz Pending
101122022 0:18 KCLE 1011272022  08:30 cYyz Processed
1011212022 07:54 KFAR 1011272022  07:00 cyws Processed

All Time flelds are Local Time
CHICAGO

Negative N CHICAGD Aircraft Physicaly Inspecios Yes Remarks:
Negative SEATTLE

Inspection Start Date: * 10/12/2022 (mmicdiyyyy) Inspection End Date. * 10/12/2022 (mmvdayyyy)
101212022 11:06 KRIC 101122022 0930  CYHZ Permissian to Land Granted ATLANTA \napeciion Start Twne: ~ (7B (HHMM =240 Inepection End Tine:* G788 HEEMM -24 B
10012/2022 15:12 KVNY 10/12/2022 13.00 CYYZ Permission to Land Granted LOS ANGELES Reporting Officer : * |SYMINGTON, DALE B Field Office: * | SEATTLE — Seattle, Washington
101212022 11:00 KOPF 1011212022  08:00  CYYZ Permissian to Land Granted MIAMI
Showing 1 to 100 of 370 records. First | |Previous | |1 2 3| 4 |MNext| Last Number of Personnel Involved
cePo:* 1

State & Local

Aircraft Inspection Aircraft Query | Update Flignt Status |
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WebAMQOSS

WebAMOSS is a web-based situational awareness utility developed from AMOSS
(Air and Marine Operations surveillance and interdiction system) architecture.
Through the National General Aviation Team (consisting of 500+ members), over
400 OFO personnel now have access to CBP’s AMOSS view of air and maritime
activity.

On 14 August 2022, CBPO Ray Rathsburg approached a foreign-registered

aircraft (XAMOC) arriving at KEGE (Eagle County Regional Airport), Gypsum,
Colorado as a domestic continuance from an earlier arrival at KELP (El Paso

International Airport), EI Paso, Texas.

CBPO Rathsburg greeted the aircraft occupants, inquiring the nature of the flight.

Suspicious of possible illegal charter activity, CBPO Rathsburg monitored the
aircraft, watched it load with passengers for departure. He monitored TECS for a
departure APIS manifest which never came and upon departure from KEGE, he
captured the flight on CBP radar using WebAMOSS.

CBPO Rathsburg’s detection is the first instance a CBPO has detected and
documented outbound non-compliance using a tool that was previously
unavailable to the field.
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3 — Things You Don’t Need
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Things You Don’t Need

O Drama, Anger

O A Chip on your Shoulder

O A Question of What is Reasonable and Responsible
O Lack of Professionalism

O Lack of Self-Awareness

O Inability to Work with a Team

O A Pilot’s License

O FAA Knowledge
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Tools You Don’t Need

O Fax Machine

U Homegrown External Forms
O External Radar Feeds

O Paper

O Duplicative Systems
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Things You Need Things You Don't Need

U Knowledge O Drama, Anger

U Confidence O A Chip on your Shoulder

O Poise O A Question of What is Reasonable and Responsible
Q A Plan, A Method [ Lack of Professionalism

O A Sense of What is Reasonable and Responsible O Lack of Self-Awareness

U Professionalism d Inability to Work with a Team

O Self-Awareness O A Pilot’s License

O Ability to Work with a Team 0 FAA Knowledge
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Tools You Need Tools You Don’t Need

O GA National Team O Fax Machine

O Airport Fact Sheets U Homegrown External Forms
O Centralized Group Mailbox? O External Radar Feeds

d TECS - GAP Module O Paper

d UPAX O Duplicative Systems

0 WebAMOSS
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4 — TECS GAP Basics
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Basic GAP Arrival Processing

O Flight Processing
U Granting Permission to Land

0 Reconciling (Closing) Manifests
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5 — Closeout, Moving Forward
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Questions? Comments?
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Myths and Superstitions

1. GA is hard to understand.

2. “General Aviation” means “Private Aircraft”.

3. The way “we’ve always done it” is right.

4. Pilots can’t open the aircraft door until | say so.

5. We aren'’t allowed to process more than 20 people at a General Aviation Facility.
6. | need a General Declaration form before | can give permission to land.

7. Private Aircraft don’t need clearances. They just leave.

8. | don’t give out my name — just my initials.

9. | need to give out a log number...
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General Aviation National Team

CBP Headquarters PM Eric Rodriguez, Houston, Texas
PM Dianna Sullivan, Riverside, California
PM Drew Wescott, Albany, New York

GA Team Lead CBPO Jefferson Gleason, Minot, North Dakota

. . PM Ricardo Matos, Riverside, California AMOC
National Targeting Center (NTC) PM Kyle Laughlin, Riverside, California AMOC

PM Norma Laughlin, Riverside, California AMOC
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