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Agenda

1)  Introduction to General Aviation

2)  Things You Need…

3)  Things You Don’t Need…

4)  TECS GAP Module

5)  Closeout, Moving Forward
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1 – Introduction to General Aviation
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Myths and Superstitions
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1. GA is hard to understand.

2. “General Aviation” means “Private Aircraft”.

3. The way “we’ve always done it” is right.

4. Pilots can’t open the aircraft door until I say so.

5. We aren’t allowed to process more than 20 people at a General Aviation Facility.

6. I need a General Declaration form before I can give permission to land.

7. Private Aircraft don’t need clearances.  They just leave.

8. I don’t give out my name – just my initials.

9. I need to give out a log number…
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What is General Aviation?
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For CBP processing, General Aviation (GA) aircraft are comprised of private and non-scheduled, commercial 

aircraft.

“Private Aircraft” are generally defined as aircraft which are not carrying passengers and/or cargo for 

“commercial purposes” (that is, for payment or other consideration).

“Commercial Aircraft” are generally defined as aircraft “transporting passengers and/or cargo for some 

payment or other consideration, including money or services rendered.” Commercially scheduled carriers and 

airlines are not included within the General Aviation scope.

For all arrivals to and departures from the United States, Advance Passenger Information System (APIS) 

manifest information is required of all General Aviation operators.  The APIS manifest is the virtual 

representation of all GA flights.  As such, pilots and operators of GA aircraft are responsible for transmitting 

APIS manifest information that is correct, valid, accurate, complete, and transmitted within specified timeline 

requirements.
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General Aviation Scope
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Where we are, what we do?

• 390 Airports Where CBP Services are 
Normally Available to General 
Aviation Operators

• ~200,000 arrivals/year

• ~1,000,000 travelers processed/year

• Over 100,000 eAPIS Users

• Over 1,000 GA commercial aircraft 
operators

Who is a GA Operator?

• Recreational Pilots (Tourism)
• Corporate, Business Aviation
• Air Ambulance Operations
• Oil Field Transports
• On-Demand Charter Operators
• Disaster Relief Flights
• Specialized Cargo Operations
• Human Remains Return Flights

• Wide Variety
• Pro/Am Spectrum
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General Aviation Principles and Missions
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GA Compliance Initiatives

• Win-Win Solutions

• Facilitation of Legitimate Trade and Travel

• Education vs. Penalty

• Business Practice Changes

• Corrective Measures

• Confidential Human Source Development

• Be the Hero

GA Enforcement Initiatives

• Protect the Nation
• Reasonable, Responsible, and Consistent 

Enforcement
• Illegal Charter Operators
• Illicit Exports
• Drug-Trafficking
• Drug-Trafficking Organizations
• Human Trafficking
• Subject Identification
• Confidential Human Source Development
• LEO Leverage Points
• Enriched Targeting Techniques
• Increased NTC-AMOC Visibility and Reach

Reasonable

Responsible

Consistent

Even-Handed

Coordinated

Methodical

We protect the nation and facilitate legitimate trade and travel.
These two missions are not mutually exclusive; same principles, same tenacity apply.
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How Does CBP Process GA Flights?
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❑ APIS

❑ Permission to Land

❑ Physical In-Person Traveler Processing

❑ Physical Inspection of All Aircraft

❑ Conveyance Inspection

❑ Non-Intrusive Inspection (NII) for Radiological and Nuclear Materials

❑ Aircraft Documentation

❑ Pilot Licensing

❑ User Fee Compliance

❑ APHIS, USDA, and other Agricultural Inspections and Compliance

❑ Baggage/Cargo

❑ Recording all Aircraft Inspections

❑ Reconciling all GA Manifest Submissions
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2 – Things You Need
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Things You Need
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❑ Knowledge

❑ Confidence

❑ Poise

❑ A Plan, A Method

❑ A Sense of What is Reasonable and Responsible

❑ Professionalism

❑ Self-Awareness

❑ Ability to Work with a Team
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Tools You Need
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❑ GA National Team

❑ Airport Fact Sheets

❑ Centralized Group Mailbox? 

❑ TECS – GAP Module

❑ UPAX

❑ WebAMOSS
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The GA Teams Platform

General Aviation Processing (GAP) 101

Interactive Post Discussions

Enforcement Channel

File Repository
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Airport Fact Sheets
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Standardized Format

Contact Information

Systematically Sent From GAP 

with Permission to Land 

Messages 

300 Fact Sheets Created with 

Ports in Live Production

Standardized Messaging 

Within Ports

Check the Blue Box
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General Aviation Processing (GAP) TECS Module
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Daily Logistics and Planning

GA Aircraft Inspection Recordation

Manual Flight Entries

Centralized Overflight Exemption 

Processing

Penalty Case Proposals

Centralized Overflight 

Exemption Processing

AMO/NTC Reference Source

APIS Query Hit Results

Direct Email Functionality
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WebAMOSS
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WebAMOSS is a web-based situational awareness utility developed from AMOSS 
(Air and Marine Operations surveillance and interdiction system) architecture.  
Through the National General Aviation Team (consisting of 500+ members), over 
400 OFO personnel now have access to CBP’s AMOSS view of air and maritime 
activity.

On 14 August 2022, CBPO Ray Rathsburg approached a foreign-registered 
aircraft (XAMOC) arriving at KEGE (Eagle County Regional Airport), Gypsum, 
Colorado as a domestic continuance from an earlier arrival at KELP (El Paso 
International Airport), El Paso, Texas.

CBPO Rathsburg greeted the aircraft occupants, inquiring the nature of the flight.

Suspicious of possible illegal charter activity, CBPO Rathsburg monitored the 
aircraft, watched it load with passengers for departure.  He monitored TECS for a 
departure APIS manifest which never came and upon departure from KEGE, he 
captured the flight on CBP radar using WebAMOSS.

CBPO Rathsburg’s detection is the first instance a CBPO has detected and 
documented outbound non-compliance using a tool that was previously 
unavailable to the field.
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3 – Things You Don’t Need



01 November 2023

Things You Don’t Need
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❑ Drama, Anger

❑ A Chip on your Shoulder

❑ A Question of What is Reasonable and Responsible

❑ Lack of Professionalism

❑ Lack of Self-Awareness

❑ Inability to Work with a Team

❑ A Pilot’s License

❑ FAA Knowledge
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Tools You Don’t Need

General Aviation Processing (GAP) 101

❑ Fax Machine

❑ Homegrown External Forms

❑ External Radar Feeds

❑ Paper

❑ Duplicative Systems
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Tools You Need
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Tools You Don’t Need
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4 – TECS GAP Basics



01 November 2023

Basic GAP Arrival Processing
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❑ Flight Processing

❑ Granting Permission to Land

❑ Reconciling (Closing) Manifests
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5 – Closeout, Moving Forward
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Questions?  Comments?
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Myths and Superstitions
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1. GA is hard to understand.

2. “General Aviation” means “Private Aircraft”.

3. The way “we’ve always done it” is right.

4. Pilots can’t open the aircraft door until I say so.

5. We aren’t allowed to process more than 20 people at a General Aviation Facility.

6. I need a General Declaration form before I can give permission to land.

7. Private Aircraft don’t need clearances.  They just leave.

8. I don’t give out my name – just my initials.

9. I need to give out a log number…



General Aviation National Team

PM Eric Rodriguez, Houston, Texas

PM Dianna Sullivan, Riverside, California

PM Drew Wescott, Albany, New York

CBPO Jefferson Gleason, Minot, North Dakota

PM Ricardo Matos, Riverside, California AMOC

PM Kyle Laughlin, Riverside, California AMOC

PM Norma Laughlin, Riverside, California AMOC

CBP Headquarters

GA Team Lead

National Targeting Center (NTC)


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28

